Self-Service Kiosk
for Patient Check-In
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Convenient & Compact
for Streamlined Check-In

The versatile Flex kiosk delivers a
COUNTERTOP sleek check-in solution designed for

\ or modern healthcare environments.
Y PEDESTAL lts 21” widescreen display provides
SPECS |_. a clear, comfortable interfa_ce for
- . any software platform, while the

e 21” Widescreen Display .
« Windows® 0S modular design lets you deploy
« Intel® Processor it as either a countertop unit or
» DDR5 SO-DIMM, 8GB a sturdy floor-standing kiosk.
* Epic Software Compatible With durable constructionand
OPTIONS J flexible mounting op’_uons,
o B Lelel B / Flex offers a professional,

e Barcode Scanner / Space'ef.ﬂ0|ent SOIUt|0n tO
e Landscape or Portrait Display streamline patient input

and elevate your facility’s
front-end experience.
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Specification

Flex Kiosk

Processor
Memory
Storage Device
RAID Function

Intel® Raptor Lake U Core™ i3-1315UE
DDR5 SO-DIMM, 8GB

M.2 128GB SSD

Yes (RAID 0/1)

Intel vPro Support N/A

0S Support Windows 11 IoT Enterprise LTSC 64bit

Power Supply 24V/120W

Display & Touch

LCD 21.5” TFT LCD

Resolution 1920x1090, FHD

Touch True-Flat Projected Capacitive with Multi-touch support

I/0 & Expansion

Serial Port
Standard USB Port
PoweredUSB Port
LAN Port

Display Port

CR Port

Audio

Expansion Slot

1xDB9 + 2 x RJ50

4 xUSB 3.0

2 x 12V PoweredUSB; 1 x 24V PoweredUSB
2 x 2.5Gbe

2 x USB-C port; 1 x HDMI 2.0

1x (control 2 cash drawers), 24v Support only

2 x Internal 2W speaker; 1 x Headset Jack (Line out/Mic In)

1x M.2 2230 (for WiFi 6/ BT 5.2)

Physical Dimensions

Dimensions (WxDxH)

Environmental

Countertop: 23.5” x 21.5” x 11”
Freestanding: 53” x 21.5” x 13.5”

Operating Conditions

Storage Conditions

Factory Options

32°F-122°F; 20%RH - 90%RH
-4°F - 158°F; 10%RH - 90%RH

WLAN/BT
Wireless communication

Camera

Side attachment

Wi-Fi IEEE 802.11a/b/g/n/ac (WiFi6) / BT 5.2
4G / LTE module

5MP (AF)
(option AG glass cannot coexist with camera)

RA series

* The product information and specifications are subject to change without prior notice.
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